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IEC ACADEMY WEBINAR Q&A 

 New IEC and ISO Online Standards Development (OSD) 

 

 

Participating as an early adopter  

Is this available to be used at this time? If so, how 

can Project Teams start using it? 

Live answered. 

How it is possible to start working with it on some 

relevant documents? 

Live answered. 

Does the documents needs to be uploaded by us? Normally, IEC CO and ISO CS take care of this. 

Can the system be used from the beginning of 

processing, NP, CD, CDV and FDIS? 

Yes, the objective is to have a single source and 

single document, from beginning to end of the 

drafting process...although at the moment, we're 

happy to onboard projects that have already started. 

Is there any website to demo? TCs who wish to potentially participate as early 

adopters are encouraged to contact us at 

authoring@iec.ch. We can then set up a dedicated 

induction session and give accesses to a testing 

environment. 

General information about the project is available at 

https://www.iec.ch/online-standards-development  

When will the tool be available to selected 

committees without been a registered early adopter? 

Live answered. 

How do one get this software? Will the software have 

to be tailor made to suite my requirements? 

Live answered. 

 

Export and offline work  

Does the tool work only On-line or does it have also 

Off-line functionality allowing for drafting and editing 

also when not connected to the web? 

Most of the functionality is linked to online usage - 

connecting to databases, collaboration etc. cannot 

be done offline. You can still create content offline 

(e.g. text, graphics) and then take it over into the tool 

when you're back online. And you can review content 

offline by creating a PDF to read and annotate. 

However, the value-adding functionalities lie in the 

online usage and therefore require an internet 

connection. 

Do we always need to be online to use this tool, or 

can we switch between online and offline modes for 

certain functions? 

see above 

What happens if the network connection is 

temporarily lost? Is the work done before lost or 

synchronized later? What happens if the server is 

busy? Does one then has to wait until it responds, or 

The document is saved every 3 seconds, to minimise 

the risk of losing information. The user is 

immediately notified if the network is down. They can 

still work but not benefit from online functions. When 

https://www.iec.ch/online-standards-development
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is it possible to work on a local copy which is 

synchronized later on automatically? 

the connection is back, the document will be saved 

again. 

Is the document exportable at any point of drafting 

either in the form of OpenXML or PDF? If it is, does 

the system records the metadata (who exports; 

when; etc)? 

HTML and PDF are the export formats that will be 

available this autumn. Some metadata of the type 

you propose will be added to the cover page. 

Will it be possible to access the outline of the draft of 

document offline? 

Yes, via the export functionality 

Is there an option to have the draft watermarked? Live answered. Yes, it will be important to watermark 

any exported drafts. 

Exporting may be useful when experts need to 

consult their backyard. 

Agreed 

Is it possible to save a copy to my own files. Or is it 

possible to print? 

Live answered. 

 

Figures and graphics  

Is there an option to create figures or drawings within 

the tool? 

The tool requires uploading a graphics file. These 

should be created in your preferred tool for graphics 

creation.  

How does this tool treat figures and tables For graphics, see above. 

Tables can be created in the tool or copied over from 

a table editor. 

Figures & tables (and formulae) can be inserted with 

an automatic label and number (e.g. “Figure 4”). 

A big pain point is creating figures in an integrated or 

universal tool that can be modified later by the next 

author, if necessary (during revision of standards). 

Does this new software support creating and 

modifying figures that are fully embedded into the 

document? 

Graphics should be created in a specialised tool. On 

the one hand, there are so many very specific 

options to every type of graphic (charts, diagrams, 

photos...) that it would have been impossible to 

cover them all in this tool.  

On the other hand, there is a whole area of 

managing graphics in standards that goes well 

beyond any aspirations we could have with this tool. 

As you say, there’s a need for a solution, but one for 

which an asset management system will be required. 

 

Commenting features  

There should be option to mirror it for the NCs & then 

merge back into the master Document… or 

something like this… 

NCs will be involved into the discussion around 

members commenting, and we’ll find out how best to 

support the commenting process at voting stages. 

This commenting feature is OK for comments 

from WG members, but how does it match with 

the formality of NC commenting process? 

see above 

Is it possible for a national mirror committee 

secretariat to "import" his/her national 

comments to this tool? National discussions are 

made using separate document and then the 

comments have to be somehow input on the tool. 

see above 
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"It seems exciting to use the application for 

commenting. Does it make difference between 

the 2 phases as: 

- inside the working groups / technical 

committees 

- through national committees" 

see above 

Can we use these features of commenting when 

voting (or sending comments together with vote)? 

see above 

Is this tool intended for drafting/commenting up 

to DIS/CDV stage or it is intended to cover also 

the whole process (i.e. public commenting; FDIS 

vote/commenting)? 

see above – ideally, it will cover the entire process 

Does the Commenting functionality has a feature 

that is able to distinguish from which country is the 

comment coming from? 

It will have – we’re not there yet (see above) 

Have you analysed how much more effort will be 

required of experts and NC to use this incredibly time 

consuming commenting technique?  The someone 

on the mirror committee or NC will have to do a great 

deal of time-consuming work to create a national 

position! 

Live answered. 

Is there a way to protocol the comments and 

resolving? (like actual review protocols) 

If by “protocol” you mean, track, then yes. 

What are the comment resolution selection box 

options? 

 

What about comments that are disposed by 

overtaken by events (OBE) 

They can be resolved, with an appropriate 

explanation. 

Is time stamp of comments UTC, Swiss, or local? Interesting question, we’ll have to investigate. 

About showing the time stamp, is it going to be a 

standard time zone or a local time with 

standardized time in the parenthesis? 

see above 

 

Joint projects and coordination with other 

organizations 

 

I am leading an IEC/IEEE joint project. Will this ablso 

be applicable for IEEE experts in my joint project if 

released? 

For now, the scope of the OSD project is to make the 

editor mature enough to deal with most IEC, ISO, 

CEN and CENELEC projects. Once that is done, we 

can extend the scope. 

How will you deal with JWG since the ISO expert 

database and IEC expert database are independent? 

We’ll look for a solution soon. 

One collaboration platform login account for both IEC 

and ISO platform access right? Thank you in 

advance. 

The configuration of the tool will be harmonized 

wherever possible. Connections to organization-

specific tools and the implementation of specific 

processes will be different. ISO doesn't use the IEC 
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Collaboration platform, so the access to the 

document will take place from different places. 

Will there by an ISO-configuration of the tool and a 

slightly different IEC-configuration? Can committees 

ask for committee-specific configurations which may 

be slightly different between different committees? 

That is the mid- to long-term plan - for now, no 

differences have yet been configured. But ideally, 

we'll have not just organisation-specific, but also TC-

specific possibilities, such as templates for recurring 

structures. These will need to be specified in the 

future. 

 

Version management / tracking changes  

It is very nice to move from Word to XML. Thanks. Is 

there any function of version management? For 

example, we may want to compare the full document 

on 27 June 2021 and one on 27 July 2021. 

By the end of the year, we intend to integrate a 

feature of Fonto called "Document history" which will 

allow roll-back to any point in time and a comparison 

between any two versions of a draft. 

How about tracked changes available as "redline"? 

The redline version allow easy to see the real 

change instead of the history list style in the demo 

“Document history” is an additional module we will 

add to the editor towards the end of this year. This 

will allow easy document comparison. 

Can you see tracked changes? Yes 

 

Normative references  

When searching for a reference, you opened a 

catalogue, selected a document 6010? In the 

medical area and used that as reference.  IEC 

document numbers are not clearly linked to specific 

areas.  Is it possible to search the catalogue by 

areas, then select a specific documents? 

We could imagine further filters by TC/SC or by ICS 

areas. 

How does normative reference include AMDs and 

CORs? 

They are part of the current catalogue too and can 

be inserted just like references to any full publication. 

Will the cross reference with IEEE standards or 

others will be possible? 

Other organizations which have data-feeds 

compatible with our system could be included in our 

system of referencing. 

How will the Normative References section work 

for standards that are not in the IEC or ISO 

databases? 

See above. 

How you make a normative reference for an inter-

governmental rule, for example by IMO 

(International Maritime Organization)? 

You can type in the reference manually (this is valid 

for all references not in the IEC, ISO, CEN, 

CENELEC catalogue – these can be found via 

search and inserted by creating an automatic link). 

You mentioned that authors can look up content 

from other standards. So far the policy in ISO (I 

do not know about IEC) was rather conservative 

in terms of permissions to access documents 

(even for other committees). Is this something 

that is discussed as well, i.e. changes in policies 

to leverage features of this new tool? 

For now, that feature doesn’t yet exist. We’re 

currently configuring the technical basics. However, 

we are going to take up that question with the 

respective governance groups inside both 

organisations. 

Normative references: will there be an evaluation 

of the permissible use of dated/undated? This is 

quite problematic at European Level, when 

adopting ISO/IEC standards as EN. Often, 

This is something we could integrate into the Content 

Quality rules – thank you for the suggestion. 
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'undated' is chosen, where this is not really 

allowed 

 

 

General  questions Answers 

Can we have a soft copy of the text of this Webinar? Resources are available on: 

https://www.iec.ch/academy/webinars 

'the rules can be complex', aren't they at 'risk' of 

becoming even more complex when we move to 

machine readable standards, interpretable etc... 

On the one hand, rules will become more complex. On 

the other hand, a text processing tool alone won't be 

able to support authors in the creation of machine-

readable content. With an editing tool based on 

structured content and into which we can build in our 

own rules, we can facilitate the creation of standards 

in general, and hopefully, in the future, also support 

the creation of machine-readable standards... but 

that's still a long way to go. 

Hello. Is everything explained today applicable to 

both IEC and ISO? 

IEC and ISO closely collaborate on this project. 

While we may have some specific processes in each 

organisation, the rationale for this project and the 

work on the configuration of the editor are done hand 

in hand, not least for the benefit of our common 

users. 

Will this tool operate smoothly despite all the security 

settings of company ICT systems? 

The tool is browser based and doesn't require 

installation. We cannot comment on specific security 

settings though. 

Does it also support my biggest problems to draft a 

std: Clause 2, Bibliography and Clause 3 with terms 

used from other standards to be consistent. 

Clause 2 will be addressed in the demo. Clause 3: 

we're discussing how to link to or reuse content from 

other standards. It's complex but well worth the 

effort. Again, it's on the roadmap, but for the future. 

Can the tool also be used offline (by using pull & 

commit mechanism)? 

Live answered. 

Is there a highlighting capability? We use that 

extensively to mark text that we need to return to 

We're limiting the formatting options to those that are 

used in the final publication.  

However, for needs such as yours, there may be a 

different way to address it, either by adding 

comments (which also allows you to add thoughts as 

to why you need to return to it, or open points for 

discussion), or via another option that can be 

configured.  

The underlying XML allows SEMANTIC markup, 

which carries more information than pure 

FORMATTING, so we're always looking at the 

intention behind the use of formatting and trying to 

come up with a solution that may benefit others in 

the same situation. 

How can formulas be used? Are they executable, 

e.g. with Mathworks? 

The scope of the OSD project is standards 

development across the standards lifecycle. 

Exploiting the contents produced in the Fonto tool for 

the creation of new products and services is 

something that needs to be addressed in a different 

context.  
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Clause titles in "body". Can they be set freely when 

creating a standard or are their fixed by the tool? I 

mean can they be set freely at highest level, for 

example, "4 Title", "5 Another title", etc. 

The titles of the Foreword, Introduction, Scope, 

Normative references and Terms and definitions are 

fixed, as per ISO/IEC Directives, Part 2. The rest of 

the clause names can be named freely. 

Will the OSD tool be available to convenors only, or 

also to working group members? The latter would 

make the drafting of documents and commenting 

during standards development (as opposed to 

comments by NC's) much easier for remote 

collaboration. 

For the tool to be collaborative, it needs to be 

available to the whole WG, so that’s the way we set 

it up. More fine-grained permissions can be 

attributed when necessary. 

Will the formatting follow the default, if for example 

we copy and paste statement/contents into a 

particular clause/sub-clause, etc.? 

Formatting from other documents will normally be 

preserved. 

How long did it take to get the tool to MVP? Live answered. 

Are the terms and definitions linked to some kind of a 

database? Or we should add them manually? 

For now, they’re exclusively added manually. Later, 

we’d like to link to terminology databases too. 

Can you show how additional notes are added to a 

term 

Clicking on the three dots next to the term entry (...) 

brings up the contextual menu. 

 

Permissions for definitions and/or sources are also 

able to add, even to IEC and/or ISO documents? 

not sure I understand the question... 

My daughter work in a hospital, which changed the 

IT tools for object-based model. Result is very high 

increase in work to do the same as before - reason is 

the need to classify everything (like in your demo 

"noun"/"verb", etc. Have you considered this extra 

burden? 

Our main goal is to facilitate experts’ work.  

We’re providing easier options to indicate more 

information to those who see a need to do so – those 

working groups that previously added the information 

manually will now be able to click a button rather 

than type “noun/verb/...”. But those that don’t want to 

add it are free to not do it. 

Can other XML editors be used to achieve the same 

functionality (by importing XML schema information 

into another XML editor, I presume)? 

We chose Fonto for its maturity compared to other 

XML editors and its ability to cover very diverse 

needs (authoring, commenting, version compare 

etc.). With the extra effort we’ve invested into 

customising the Fonto editor, it’s grown into a tool 

tailor-made to cover the needs of international 

standardisation. 

Are formulae laid out really "what you see is what 

you get"? Are the surprises one nowadays often 

experienced with formulae layout over? 

From our current experiences, that’s what we’d say – 

but only time can tell... 

Do the system have certain features for handling 

standards with a part 1/part 2 structure? 

We are looking into that because we hope to be 

saving a lot of effort, during standards development, 

but also for the end user consulting the standard. 

Can existing standards, e.g., for a revision, be 

imported automatically? 

Live answered. 

How about referencing IEC standards which are still 

under progress by the Technical Committee? Quite 

The question is in our backlog, and we’ll address it in 

due time. 
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common that there are parallel development, for 

example, for multiple parts of a series 

Is it possible to cut and paste text in the same way 

as standard tools? 

Yes and no – for plain text, no problem to copy and 

paste.  

Other contents can be copied too, within one 

(sub)clause. Across (sub)clause borders, this will not 

work. 

Pasting will work too, but may convert to plain text 

where elements are not allowed in a certain context. 

Does the tool automatically record details for 

contributions that have prior copyright? 

No, not for now. We’d need concrete use cases to 

analyse what is required. 

What happens if someone forget to release the lock 

after his/her work is over? 

Live answered. 

What if someone forgets to release a lock? Live answered. 

Can you see who is working on a locked clause? Live answered. 

Can the document have an owner/controller feature 

that controls specific parts to lock/unlock, or controls 

specific user that can edit specific parts? 

We are currently investigating the precise details 

around locking and permissions and will also involve 

our early adopters in the analysis. 

Regarding accept and reject, can everyone do that 

or is it only the convenor, PL or the secretary of the 

project? 

For now, it is the project leader; see also above. 

in collaboration: why will the tool allow a person to 

accept or reject an item in the history of document 

changes made by the person? 

Generally, users have control over their own actions 

(edits, comments), unless this is prevented by a 

given workflow step (e.g. content in a document 

published for voting cannot be changed anymore). 

If someone locks a clause that they are editing and 

leaves the session, will it automatically unlock?  

Does the convenor have the ability to unlock a 

clause that was being edited and was not unlocked? 

Live answered. 

Can you see who has locked a clause? Live answered. 

What would be the software and tools needed to use 

the editor? 

Live answered. 

Can people comment at the same time on the same 

content? 

Yes. 

Can comments include dynamic cross-references to 

other sections? (i.e. automatically update the 

reference numbers when other comments are 

resolved) 

Not for now; we’d have to better understand the use 

case. 

Please let us know how to get the OSD tool. Live answered. 

When will this be more widely available? Live answered. 

Does the tool can be use by the NC for National 

work or only for the IEC work by the Secretary of the 

TC ? 

We hope NCs will be able to use the editor for their 

own work – the precise modalities will need to be 

worked out.  

At what level(s) is it expected for the tool to be used? 

E.g. WG; National Committees; Members of National 

Committees, etc. 

Currently, we support IEC standards development in 

the working groups. In the future, we hope to be able 

to offer commenting support to NCs. For editing 

purposes of NCs’ homegrown standards, see above.  
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Other questions  

Is there - in the future - any place for AI to support 

the drafting? 

Via APIs, most things are technically feasible. 

Generally, anything we can do to support the 

document development process will have our 

interest. When and if concrete use cases come in, 

we will certainly investigate. 

Can this tool automatically detect conflicting 

sentences within the document or alert user when 

they are entering a sentence which conflicts with 

existing content 

No. 

Is it possible to put pin and  refer the snapshot 

related to the pin? 

not sure I understand the question... 

How responsive is this tool – how will it be on 

different screen sizes and display aspect ratios? Will 

there be some compromise if this tool is opened in 

mobile devices? 

The editor is currently not supported on tablets and 

smartphones. 

Do you know how many projects are run within ISO? 19, and 2 are already finished. 

Is there limitation on file size and numbers for figures 

attached? 

None that we are aware of today.  

Which file format can we use for figures? For now, uploads are limited to PNG, but this will be 

extended. 

When is the deployment of this tool planned? Will 

there be training sessions for all the experts? 

Live answered. 

 

 

For any further questions, please contact the IEC Academy, academy@iec.ch 

 

 

 

Find more free webinars on https://www.iec.ch/academy/webinars  
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